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INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : www.irctc.com

Il lilc rro. IRCI'C/CO/INDIf(SC)|4912025ncrcO (Comp. No. 49799)
Fll{l'} Lcasc No. It'l'/2025/New/218

Datc: 05.08.2025

M/s K.M. Musthafa,
67 6l l, IiMM Main Strcet,
l)eriyathottam, Opp: Dicsel Shcd,
(lh cnnimalai Iload, Ilroclc-63t100 I
(l<rntact No- 94425611247, 9t]427 16633
I,lm ail id- crdis777@gmail.com

Sub: - Lcttcr of Award for setting up operation and managcmcnt of Food Plaza at Mangalore Jn.
I{ailway Station.

Itcf: - N I'l' No. C O/NIT/Ir' P -ltltU I 2025i03 d a tcd (l l.1l 6.202 S.

With rcfcrcttce to your'l'cchtrical & Irinancial Ilids opcncd on 16.06.2025 and24.07.2025 and c auction
corrcluctccl on79.07.2025 lor thc abovc projcct, it has bccn deciclocl to awarcl liocrrsc to set up, operatc arrcl

mitrlagc l'ood Plaza at Mangalore .Iu. I{ailrvay Station for a pcriocl ol'(09) Ninc ycars lrom thc clalc ol
coltrlnissiouing oI thc iJnil to M/s I(.M. Musthalir on thc l'ollowing conditions, in acldition to tcrms &
conditions cnshrincd in tcndcr docurncnt. You arc rcquircd:

l) 'l'o convcy your acceptanoe to the tcrms and conditions of liccnse within 07 days from issuc of this
lcttcr i.c. on or bcfore 12.11t1.2025 along with Security l)cposit as pcr thc forrnat of acccptancc lettcr
cnclosccl hcrcwith as Anncxurc-A.

2) 'l'o romit an atnount of l{s.36,89,5411/- (Thirty Six Lakh Eighty Ninc 'l'housand F'ive Ilundrcrl
Forty Only) towards Security Dcposit in lavour ol II{C'I-C l-td. payable at IRCTCISZ through
Nlilf'l7l{'l'(iS or thror-tgh unoonditional and irrevocablc l}ank Guarantee (BG) OR Fixecl Deposit
(lrl)) (issucd by any Nationalizcd llank or Schedulcd Commcrcial Bank with validity upto 180 days
bcyoncl thc con,plction ol' thc tcnurc of thc oontract as pcr encloscd Anncxurc-C2 within 07 clays
lionr issuc of this lcttcr i.c. on or beforc 12.08.2025, A/c dctails arc as unclcr:

Account Namc Indian I{ailway Catcring &'l'or"rrism Corporation Ltd.
Accourrt Numbcr 000403 r 0002843
Account'l'ypc Currcnt
lJanl< Nanrc I II)lr(l Ilanl<

Ilranch Annasalai Ilranch
IIiSC Code III)trC0000004

3) 'l'o pay Annual Licensc fcc of l{s.33,77,7t16l-+ (}SI @)ltl% 11s.6,0t1,001/-: 11s.39,t15,7871- (Thirty
Ninc Lakh llighty l'ivc 'l'housand Scvcn Ilundred Ilighty Scvcn Only) cxcluding [-lser Charges
to bc paicl as pcr cnclosccl Atltcxurc-Cl of lcnclcr documcnt and all othcr applicablc taxcs as pcr
tcncicr conclitions. I)ayrncnts to be madc through Dcmancl Drall in favor ol' IIICTC /SZ or
through Nlilr'l'/lt'l'(iS in IItC'l'C account. A/c clctails arc as under:
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Accclunt Namc Indian l{ailway Catering &'l'ourism Corporation i.td.
Accounl Numbcr 000403 1 0002n43
Accourrt'l'ypc Currcnt
Ilank Namc IIDITC llank
Ilranch Annasalai Ilranch
II'SC Coclc I II)trC0000004

'l'o subntit prclintinary plans, spccifications and tcnlativc timc schcclulc for comrnissioling ol'
atrovc trrrit lor approval of II{C'l'C witlt T,ortalll{ogional ol'fioc undcr South Zonc rvithin filtccl
( 1 5) days fi'om thc clatc ol rcmittancc ol'sccurily dcposit.

Il'I{ailrvay/ll{C'l'(l suggcsts any changcs in thc Gcncral Arrangcmcnt ol'l)rawing (GAD), thc
rcviscci (]AI) has 1o bc submittccl within fiftccn (15) days altor advicc by /,nnal ofllcc.

'l'o lakc ovcr thc sitc within thc tirnc l'ramc spccificr{ by II{C'I'C l,<>nal / I{cgional officc aflcr
issuancc of lcttcr of approval ol'(iAl). At tlic sarnc limc M/s K.M. Musthala is also rcquired to
clcposit 50% ol'thc l,iccnsc Ircc (plus all applicablc taxcs) agrccd upon.

'l'o cxcctttc thc agrcctnent witliin 30 days l'rom thc clatc of commissioning o[ thc unit ol1 non-
.ltrclicial statnp papcr ol'l{s. 100/- as pcr tcnclcl condilions wilh South Zonc ol'f rcc.

All tcrtns anci oonditions of thc tonclcr documcnt shall lomr an integral part of this lcttcr of award.

'l'his lctlcr ol'award is subjcct to tlrc final outcomc o1'any litigation, filcd bcforc any Court of
('()ur l)ctcltt j uriscl ict iotr.

10)'l'hc Scrvicc I)rovidcr shall cornply with thc dircctions/protocol issuccl by Govt. of India/lItC'l'C
lroni tirnc to timc.

AIrlz f311rt" to adhcrc to thc abovcmcntioncd instructions shall bc trealcd as cvcnt oIdcfault and action
shall bc initiatccl as pcr tcrms ancl conditions ol'thc I-iccnsc.

Plcasc acl<nowlcdgc thc rcccipt of this lcttcr.

'l'his issr-rcs r,vith Irinancc vcttirrg and approval ol'Compctcnt Authority.

l)A: As above

dh;a"$B:
(Jaspal Singh)

Managcr /'l'cndcring

Copy to: i) ()()M/SZ, IItCl'C *to providc conllrmation of subrnission o1'SD plcasc.
ii) ()M/SCS /CO - lor inlbnnation and ncccssary actiorr plcasc.
iii) AGM-f'l' - Ior kind inlormation and uploadirrg on II{C'I'C&CPP Portal.

4)

s)
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ri)
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Anncxurc-A
Acceptancc Lettcr

(I'o bc givcn on Company /Firm's Lcttcr hcad)

()roup ()cncral Managcr
I rtC'r'c/sz

Datc:

Sulr: - Lcttcr ol'Arvard for sctting up operation and managcmcnt of F'oocl Pltrzir at Mangakrrc Jn.
l{ailway Station.

llcl': - NI'l' No. CO/NII'/Fl,-l{b'U/2025/03 dated 01.06.2025.

Witlr rcl'crcncc 1o your lcttcr No. IIIC'I'C/C0/TNDIf(SC)/49i2\2slTClCO (Comp. No. 49799) datcd
05.0t1.2025. I/wc hcrcby acccpt thc torms and conditions o1'the liccnsc and rcmit sccurity lls. 36,89,540i-
('I'hirty Six Lakh F)ighty Ninc 'l'housand Five Ilunclrcd Ir'orty Only) in l'avour of II{CI'C Ltcl. payablc
at (lhclrnai through a /NliF'l'/l{'l'GS. II{C'|'C Account no:- 000403100(l2tl43 & II,'SC Cocle No. -
I1DI"C0000004, NIllll'/R'l'GS ohallan cncloscd or through ulconditiopal and irrcvocablc Ilall< Guaranlco
(l](i) OI{ Irixccl l)oposit (Il)) (issr,rccl by any Nationalizcd Ilank or Schedulccl Comnrcrcial Ilank with
validity upto ltiO days bcyonc{ thc complction of the tcnurc ol'thc contract.

l)ayurcnl clctails:

SN. IIcad of Account Amount (In l{s.)
I Scourily I)cposit Its.36.89.540/-

l/rvc will sLrbrnil prcliminary plaus, spccifications, and tcntativc tirnc s<;hedulc I'or commissioning of thc
Lrnit f or approval of II{C'l'C.

M/s.

Namc:
Signaturc:
l)atc:



Annexurc - Cl

I)etails of Uscr charges

User Charges- FP- Mangalore Jn.

Ycars Amt of User charges (Excl. applicablc taxes)

1 75,462

2 79,999

1
-) 84,789

4 89,876

5 95,269

6 1,00,985

7 1,117,044

8 1,13,467

L) 1,20,275

Total 8,67,155

Notc:

l. 'l'ltc uscr chargcs firr F'ood Plaza arc payablc on annual basis w.e.f thc datc of taking ovcr of
sitc by thc liccnscc.

2. In casc, thc applicablc pcriod for the unit in any ycar is lcss than 01 year i.c. Iess than 365
dal's thcu, applicablc Uscr chargo on Pro-rata basis shall bc payablc ltrr the respcctivc
ltcritld of thc ycar by thc liccrtscc. 'l-hc amount towards Uscr chargcs payable by liccnsce
bcyond 9tl' year onwards shall be the Uscr charges applicable fbr prcccding year cnhanccd
(a)(t"/o annually viz. for 10th year, thc User chargcs shall bc the User Charges of 9tr' year
enhartccd (lD6% simil:rrly, for the lltr'year, the llser charges shall lrc the Uscr Charges of
I 0tl' ycar enhanccd (@ttoh.

3. Liccnscc will bc rcquircd to pay uscr chargcs in addition to thc Quotcd Liccnsec f'ccs nlong
rvith applicablc taxes.

"%1rr;



ANNI,I,XUltE-C2
F'orrnat ltrr llank (luarantcc towards submission of SccUri6r l)eposit of lr'ood lrlaza

'l'crndcr NI'l'No. :< Datc:
Ilank (iLrarantoc No.:

()roup (]cncral Managcr
IlrC'fc/sz

I . Itr considcration of Indian l{ailway Catcring & 'l'ourism Corporation l,irnitcd (lrcrcinaflcr relcrrcd as
thc "ll{(l'l'O", which cxpression shall, unless rcpllgnant to thc contcxt or mcaning thcrcol, includc its
sLrcccssors, administrators ancl assigns) having awardcd to M/s , having its
of'ficc a1 (hcrcinaftcr rcfcrrccl as thc "Liccnscc" whioh cxprcssion shall,
tttllcss rcpltgnaltt to thc cclntcxt or mcanir-rg thcrco[, includc its succcssors, aclministrators, cxccutors
ancl assigns), ar-r assignmcnt lor "Sctlirrg up, Opcration 8L Managcrncnt ol' Foocl Plaza at

Itailway Slation lor a period of 9 (Nine) years" (hcrcinallcr rclcrrcd to as thc
"Assignmctrl"). Liccnscc having agrccd to {urnish a l}ank Guarantcc amounting to Rs.
(l{upccs ) to II{C'|'C Ibr pcrfonnancc of thc said Agrcemcnt, in aocordancc
tcrtus ol Lcttcr of Award clatccJ _and as a prc-condition to thc cxccution ol'the
("Agrccmcnt").

with thc
Contract

2. Wc, (namc o{' bank) of (branch) having our rcgistcrcd officc aL

(hcrcinaftcr rcfcrrcd to as thc "llank" which cxprcssion
shall, unlcss ropugnant to thc contcxt or meaning thcrcof; includc its succcssors, administrators,
cxoclltors ancl assigns) at thc rcclucst ol' thc l.iccnscc clo hcreby guarantcc thc duc ancl punctual
pcrftlrmancc & clischargc by Liccnscc ol'all its obligations unclcr thc Agrccmcnt and undertake to pay
to II{C'l'C/an amollnt not cxoccding I{s. (Rupees ) against any
loss or clalnagc causccl to or suffcred or woulcl bc causecl to or suffcrcd by IItC'l'C by reason of any
brcaclt by thc said Liccnscc <ll'any ol'the terms or oonditions containcd irr thc said Agrecmcnt.

3. Wc, (inclicatc tltc tramc ol'thc Ilanl<) c1o licrcby unclcrtakc to pay thc amounts duc and payablc
tttrcicr this guarantcc without any dcmur, ntcrcly ou a dcmand l'rom ll{C'l'C stating that thc
amount/clair-nod is duc by way of loss or damagc causcd to or would bc caused to or suffcrcd by
IRC'l'C by rcason of brcacl, by thc said Liccnscc of any of thc tcrms or conditions containcd in thc
said Agrccmcut or by rcason of thc Liccnscc's failurc to pcrlbnn thc said Agrccmcnt. Any such
clcnratrcl madc on thc bank shall bc oonclusivc as rcgards thc amount duc and payable by thc Ilank
uttdcr [his guarantoc. IIowcvor, our liability undcr this guarantcc shall bc rcstrictcd to an amount no1

cxcccding Its. (l{Lrpccs ).

4. Wc uncicrtakc to pay to II{C'I'C any money so dcmandod notwithslanding any dispLrte or disputcs
raisccl by tho Liccnscc in any suit or procecding pcnding bclorc any court or'l'ribunal re laling thcrcto
otrr liability undcr this prcsurt bcing absolutc ancl uncquivocal.'l'hc paymcnt so madc by us unclcr this
boncl shall bc a valicl dischargc oIour liability lor payrncnt thcrc unc]cr and thc I-iccnscc shall havc no
clainr against us lor rnaking such payrnent.

5. Wc, (indicatc thc natrrc o{'l}ank) lurthcr agrcc thal thc guarantcc hcrcin contained shall remain
in lirll l'orcc aucl cllcct cluring thc pcriod that woulcl be takcn for thc pcrfonnancc ol'tlic said
Agrccnrctrt ancl lhat it shall oontinuc to bc crrl'orccablc till all thc ducs of II{C'l'C undcr or by virtuc ol'

.{h.n,$^C



l.hr: saicl Agrccurcul lravc bccn lully paid and its clairns satisficcl or dischargod or titl IRCI'C ocrti{lcs
that thc tcrtns aucl cotrditions of thc said Agrccmcnt havc bcen lully and propcrly carricd out by 1hc

saicl Liccnscc ancl accordingly dischargcs this guarantcc. Unlcss a demand or claim under this
guarantce is mltlc on us in writing on or before six months ovcr and above thc scheduled period
ol'thc complction of thc said Agrccmcnt lrom the datc of this ()uar:rntcc, we shall bc dischargcd
I'rom all liability under this ()uarantcc thercaftcr.

6. Wc, (indicatcthc namc ol'llank) furthcr agrcc with II{CI'C that II{C'I'C shall havc thc I'ullcst
libcrty without our consent ancl without affcoting in any manner our obligations hcrcundcr to vary any
o[ thc tcrrns atrd oonclitions of thc saicl Agrccmcnt or to cxtoncl timc ol pcrlbrmancc by the I.iccnscc
fi'otn lilrtc trl tit-nc or to postp<luc lor any tirne or l'rom tirnc to timc any of thc powcrs cxcrcisablc by
II{(l'l'(l against 1hc Licctrscc ancl to l'orbcar or cnl'orcc any ol'thc tcrrns and conclitions rclating to thc
sttici agrccnrctrl and ,uvc shall trot bo rclicvcd fi'om our liability by reason ol'any such variation, or
cxtcnsion bcing grantcil to thc said Liccnscc or fur any forbcarance, aot or omission on the part of
IRC'I'C or any indulgcncc by II{C'I'C to thc said Licenscc or any such mattcr or thing whatsocvcr
which undcr thc law rclating to surctics would, but Ibr this provision, havc clfcct ol'so rclicving hc
llanl<.

l. 'l'hc Ilank also agrccs thal IItC'l'C at its option shall bc cntitlcd to cnloroc this (]uarantec against thc
Ilank as a principal dcbtor, in thc first instancc withor-rt procccding against thc Liccnsce ancl
notwithstancling any sccurity or other grorantcc that thc Authority may havc in relation to thc
Liccnscc's l iabi litics.

8. Wc, (inclical.c thc namc ol' []ank) lastly r"rndcrtakc not to rcvokc this guarantcc during its
currcncy cxccpt with thc prcvious conscnt ol'll{C'l'C in writing.

(). 'l'hc clclails of thc llanl< issuing 1hc afbrcsaicl Ilank Guarantcc arc providcd hcrcundcr:

I)atccl thc _day ol-20*
Iior

(Narnc ol'llank)
(Signaturc, Name and Dcsignation ol'thc Authorized Signatory)

Scal ol'tl-rc Ilank
NO'I'IIS:
(i) '['hc bank guarantoc should contain thc namc, dcsignation and codc numbcr o1'the oflicer(s)

signing thc guarantcc.
(ii) 'l'hc aclcircss, lclcphone no. ancl othc: rJctails of thc tlead Offioe of thc Ilank as wcll as of

issuing Ilranch should be mcutioucd on thc covcring lctter of issuing []ranch.

Namc ol'thc Issr"ring OIficcr

Contact ciclails ol' thc Issuirrg Ofllccr/l]ranch
l)honc No & I]mail acldrcss

Addrcss of thc Issuing lJranch

.aP$6"srr!

Particulars Dctails

a)

b)

o)


